Ngay 12 thang 11 ndam 2020

Kinh gtri: Cac ddi tac kinh doanh clia Lenovo tai Viét Nam

Thwa Quy ddi tac,

Phong Dich vu Khach hang Lenovo xin cip nhat cac chinh sach, qui trinh lién quan dén dich vu bdo hanh nhu

sau:

1.

Th&i han bao hanh ¢é diéu kién

> Thoi han bdo hanh géc: 13 thoi han bdo hanh duoc tinh tir ngdy san pham duogc xuat khdi kho céng ty

Lenovo. Khach hang cé thé kiém tra sdn pham chinh hing va thdi han bao hanh géc clia san phdm bang cach

truy cap website: http://support.lenovo.com/us/en/warrantylookup

> Theoi han bao hanh chinh thirc cla san phdm dugc tinh tir ngdy khach hang mua san pham, cén cir theo

héa don mua hang hoac phiéu bdo hanh cé day dd thdng tin ngudi mua, ngay mua, sé serial, nhung khéng

duoc qua 06 thang k& tir ngay hét han bao hanh géc”.

Nhém san
Pham

Dong san pham

- Ideapad series: 100/300/500/700/300s/500s/700s/900s

Thé&i han bao
hanh chinh
thac”

- Yoga series: 500/700/900/C600/C900/S500/5700 12 thang
- D300, D500 series
- Ideapad gen 5: Slim 1i/1, Slim 3i/3, Slim 5i/5, Flex 5i/5,
May tinh xach Gaming 3i/3
. tay - Yoga series: Yoga 6, Yoga Slim 7i/7, Yoga 7i/7, Yoga Slim ,
Danh cho 9i/9, Yoga 9i/9, Yoga Duet 7i/7 24 thang
”?”"' tieu - Legion series: Legion 5i/5, Legion 5Pi/5P, Legion Slim 7i/7,
dung Legion 7i/7
Céac dong Gaming Legion series: Y500/Y700/Y900* ** 12 thang
May tinh bang | A/ S/ E series, Yoga Tablet, YogaBook, Phab Series 12 thang
L, . - ldeaCenter series: 300/500/700/300s/500s/700S ,
Mdytinhd& | _Ajlin-One: 300/500/500/5005/700s 12 thang
ban - .
Visual 12 thang
-ThinkPad X/ T/ L/ E/ A series, ThinkPad 11’, ThinkPad 13’
_— , - Yoga series: ThinkPad X1 Yoga series, ThinkPad L380 Yoga,
L\gjy tinh xach ThinkPad X380 Yoga
- Lenovo Notebook V Series
- Lenovo Thinkbook: 13, 14, 15
- ThinkCenter Desktop: M920 t/s/q/x series, M720
t/s/q series, M725s/q, M710t/s/e, M910t/s/q/x, M625q
May tinh dé Tiny, M715q tiny, M70, M80, M90
Danh cho | ban - ThinkCentre All -In -One: M920z/M820Z, M910z/M810z
doanh truyén théng - Lenovo Commercial Desktop V series: V530/ V530s, V330, 12 — 36 thang
nghiép va May tinh dé | V520/V520s, V320, V50y, V50s

ban AIO - Lenovo Commercial Desktop AlO: V530 AIO 22” / 24”, V330
AlO 19.5”, V130 AIO, V310z, V410z, V510z
- Thiét bj thdng minh: ThinkSmart Hub 500/700
} - Mobile Workstation ThinkPad P series: P1/P52/P52s/P72
May tram

Workstation

- Mdy dé ban ThinkStation P Series: P920/P720/P520/P520c,
P330/P330 Tiny

Man hinh

ThinkVision P/X1/ Tiny-in-One /LT/T/E series

May tinh bang

ThinkPad X1 Tablet, Miix Business Editor (Win version)

Loai dich
\L
bado hanh

Tan noi
hoac
Mang dén




May tinh xach B cap dién, pin, ban phim, chudt . .
a Tan noi
Phu kién tay , .
. _— o 12 thang hodc
kém trong | May tinh dé : )
N o x N Mang dén
hép may™ | ban TTBH***
May tinh bang | Pin, bd cap dién 06 thing
Phu kién Can c trén ngay mua san pham va diéu kién trén phiéu bdo hanh kém theo Mang dén
bén roi gay P ' P TTBH

* Trong trudng hop khach hang khdng cung cip duoc hdéa don mua hang hodc phi€u bado hanh, th&i han bdo hanh
gOc trén hé théng dit liéu cla Lenovo |a thdi han bdo hanh chinh thire. NEu ngdy mua vuot qua 06 thang tinh tir ngay
san xuat thi khach hang can cung cp cho Trung tdm Bao hanh Uy quyén Lenovo ban chinh héa don mua hang va
phiéu bdo hanh hop |& d& duoc hd tro.
**C3c phu kién kém theo san pham khong ndm trong mé ta nay sé khéng thudc pham vi bdo hanh

***53n pham danh cho doanh nghiép cé thé duoc 4p dung cac dich vu khac nhau tuy theo ciu hinh

Luuy:

e  Pin chi dwoc bdo hanh t6i da 12 thang bat ké thoi gian bdo hanh clia may, ngoai trir dwgc mua riéng goi
nang cap bao hanh pin.
e  D3i véi cac phu kién, thiét bj ngoai vi dugc ting kém theo sdn pham (khdng nam trong hép mady), yéu cau
bao hanh s& do nha phan phdi gidi quyét.
e D3i véi cac phu kién, thiét bi ngoai vi di kém nam trong hdp may, yéu cau bdo hanh s& do Trung tam Bao
hanh cla Lenovo giai quyét.

Dich vu bao hanh nang cip

Khach hang cé thé mua thém géi mé rong thi gian bao hanh tuy theo nhu ciu, duoc tinh tir ngay bat
dau thoi han bao hanh co ban ban dau cdia san pham d3 mua. (vi du thoi han bao hanh ban daula 1
nam va mua géi ma& réng bao hanh 03 nam, thi téng thoi gian bao hanh cdia may 13 03 ndm). Dich vu
nay phai dugc mua trong thdi han bdo hanh ban dau cho sdn pham cla quy khach. Cac bd phan bj
hao mon théng qua qué trinh sir dung, pin va but cdm bién tir khéng dwoc bdo hanh bai dich vu nay,
th&i han bdo hanh cda pin duoc kém theo may cla quy khach sé ludn hét han khi két thac thoi han
duoc ghi cu thé trong Chinh sach Bao hanh Hi*u han Cda Lenovo. Trir khi quy khach mua géi Gia han
Bao hanh Pin riéng biét

Piang ky va kich hoat bao hanh:

Ding ky bao hanh 13 qui trinh ma Lenovo trao quyén cho ngudi mua thuc hién viéc ding ky trong
vong 30 ngay ké tir ngay mua dé xac 13p thdi han bdo hanh cla sadn pham.

3.1. Cac chirng tir khi yéu ciu ding ky bao hanh:

+ Hdéa don mua hang cé thoéng tin S/N cta san pham
+ Hinh chup S/N ctia san phadm

3.2. Qui trinh dang ky:
Khach hang chon mét trong cac cach sau dé dang ky bao hanh:
Cach 1: Glri mail theo ndi dung mau bén dudi, dinh kém tap tin héa don mua hang va hinh chup S/N ctia san pham
dén dia chi lenreg_vn@lenovo.com

Ngay mua/ Noi Tén khach
Model | S/N Date of So HP/ ban/ T!) hoic . hang/ S6 dién thoai/

purchase Invoice # Tinh/Province | Customer Phone

Seller
(dd/mm/yy) name
. ¢ Nguyén Dirc
G4070 | HGC7J55W | 29/06/2016 4393591 Viettel Bac Ninh Thia 0988624587
iép




Céach 2: Tai &rng dung Lenovo Help vao thiét bj thédng minh va thyc hién nhw sau:

[ . | Nhap théng tin may: Loai may, Serial | | Nhap théng tin ngay mua, théng
Chon muc Dich vu | I number I - tin Dai ly. Binh kém hinh héa don |

i. Email, s6 dién thoai cia ngudi st dung | : mua hang + hinh chup s6 SN [

...................................... e
< Pang ky ma
Dichvy € Dang ky may & Ping ky may ng ky miy

Thong tin boo hanh v hé trg
sira chira

Béo hanh & biéu mau yéu cau dang k

Proof of Purchase
a ba
Xem chi tiét bao hanh , ’ ' &
o] Théng tin vé dai ly
Théng tin san phdm
o Chinh séch Bao hanh
o . ZAOL
Théng tin cta ban Tén Dai Iy ban han

o Tim nha cung cip dich vu

Proof of Purchase

Kiém tra trang thai sira chira cia toi

- Tai lén Gidy t& mua hing ) Tl T4l dnh lér

Théng tin cla ban
i ]

4, Théi gian thwe hién bao hanh:

Lenovo s& nd luc hop ly dé thye hién dich vu trong thoi gian nhanh nhat trong vong tir 2 dén 7 ngay lam viéc. Thoi
gian thyc hién bao hanh dugc tinh tir ngay Lenovo ti€p nhan san phdm bao hanh (cdn c vao gidy Bién nhan bao
hanh) dén ngay thong bdo cho khach hang dén nhan san pham d3 dwoc bao hanh xong.

D8i véi cac trwong hop khong thé dap ng thoi gian bao hanh du kién do can thém thoi gian phat hién 16i va sira
chira, do cho linh kién s& dworc gidi quyét nhu sau:
a) Thaoi gian gidi quyét 8-15 ngay: Lenovo sé gia han th&i han bao hanh thém téi da 1 thang;
b) Thdoi gian gidi quyét 16-30 ngay: Lenovo sé gia han thdi han bdo hanh thém t8i da 2 thang;
c) Thoi gian gidi quyét tir 31 ngdy trd |én: Lenovo s& gia han thdi han bdo hanh thém t8i da 3 thang hoic
thay thé& san pham twong duong*;
d) Trong trwong hop viéc stra chita bi I3p lai cung mot 16i dén 03 [an trong vong 01 thang, Lenovo sé thay thé
san pham tuvong duong**.

(*)(**) Viéc thay thé san pham tly thudc tinh sdn cé clia san phdm twong duong tai thoi diém thay thé

5. Thay thé& san pham hoic linh kién

Lenovo dam bdo kha nang cung tng linh kién, phu kién thay thé cla hang héa trong thoi gian bao hanh hop 1é cua
san pham.

Trong trwdng hop dich vu bao hanh bao gdm viéc thay thé& san pham hodc linh kién, thi sdn phdm hodc linh kién
duoc thay thé s& trd thanh tai san cdia Lenovo con san pham hodc linh kién thay thé sé& 13 tai san cta khach hang.
Chi cdc san pham hoic linh kién cia Lenovo ma chua bij sira d6i méi du diéu kién dé dugc thay thé. San pham hoic
linh kién thay thé& do Lenovo cung cap c6 thé khéng phai la m&i 100% nhung s& phai & tinh trang hoat ddng t6t va it
nhat cling twong dwong vé mat chirc ndng vdi san phdm ban dAu cla khach hang.

Trong truong hop khach hang c6 mua dich vu”Gitr lai o) dia”, khach hang c6 thé gitt lai 6 cirng bj 16i dwoc thay thé
theo chinh sach bao hanh hitu han cda Lenovo.

Luuy:

Thoi gian bdo hanh linh kién thay thé cla san pham d3 dwoc bao hanh theo qui dinh hodc ngoai qui dinh (do
thudc truding hop tir chdi bao hanh hodc do sdn phdm d3 hét thoi han bao hanh) dwoc dp dung nhv sau:



b)

4

Truwdng hop 1: Tai thoi diém sira chira thay thé ma thoi han bao hanh con lai cla san pham nhiéu hon ba
(03) thang thi thoi han bdo hanh cda linh kién thay thé dugc tinh theo thdi han bdo hanh con lai cla san
pham

Trudng hop 2: Tai thoi diém slra chita thay thé ma thoi han bdo hanh con lai cia méy it hon ba (03) thang
thi th&i han bdo hanh cda linh kién thay thé dugc dp dung la ba (03) thang

Thoi han bdo hanh d6i vdi san pham dugc d6i mai:

a)

6.

Trwdng hop 1: Tai thoi diém d6i mdi sdn phdm ma thoi han bao hanh con lai cdia san pham cli dang s
dung nhiéu hon ba (03) thang thi thoi han bao hanh ctia san pham d6i méi dwoc tinh bang véi thoi han bao
hanh con lai cha san pham cii dang s& dung.

Trudng hop 2: Tai thoi diém d6i méi san phdm ma thdi han bdo hanh con lai cia san pham cii dang s dung
nhé hon ba (03) thang thi thai han bao hanh cla san phdm d&i madi dwoc tinh tron 13 ba (03) thang.

Cac ngoai lé ctia dich vu bao hanh cé diéu kién

Ché& dd bao hanh chi bao gdbm cac van dé lién quan dé&n phan cirng clia sdn pham con trong thoi han bdo hanh va
duoc sir dung trong diéu kién sir dung binh thuéng, khdng dp dung cho cac van dé phan mém, hong héc hodc tré
nén khiém khuyét trong cac tinh hudng nhu:

a)
b)
c)
d)
e)
f)
8)

S8 seri cGa san pham, linh kién, phu kién d3 bj cao sira, xda bd hoic thdo g&;

Tem bao hanh bi mat, rach hodc cao sira;

San pham bj can thiép, thay déi, stra chita tai noi khéng phai Trung tdm bao hanh Gy quyén Lenovo;
Hu hdng ngoai quan, hao mon tw nhién khdng anh hudng dén hoat déng va chirc ndng clda sdn pham;
Man hinh LCD bi d8m do tac déng bdi ngoai luc;

San pham bj hv do thién tai, chién tranh, hda hoan, lut 16i, sét danh, cén trung vao;

San pham duwoc dat noi bui ban, 8m wét, bj vao nudc, bi thdm nudec, tic dong bdi modi trudng;

San pham c6 v&t méc, ri sét hodc bi 8n mon, oxy hda bdi hda chat;

San pham bj bién dang do tdc dong nhiét, tdc déng bén ngoai;

San pham bj hv do dung sai dién thé va dong dién chi dinh, tdng dién dp dot ngdt, hodc bat ky tai nan dién
nao;

Khach hang giy nén nhitng hu hai nhu bién dang, nitt v&, tray xwéc;

San pham lap d&t, két néi, bao tri, st dung khéng ding theo huéng dan clia Lenovo gay ra hu hong, hay st
dung céc thiét bj ngoai vi khdng twong thich nhuw may in, 6 dia quang, card mang, USB...;

San pham bi hv héng do sir dung phan mém cla bén th& ba hoic virus; hay mat mat phan mém hoic dir
liéu xay ra trong qua trinh sira chita hodc thay thé

Piéu kién & chinh sach bao hanh qudc té

7.1. Chinh sach cho may mua tai thi trwdng Viét Nam bao hanh tai nwéc ngoai:

Céc san phdm may tinh xach tay phan phdi chinh thirc tai thi trudng Viét Nam dwoc 4p dung chinh sach Bao Hanh

Quéc T& tai hon 70 quéc gia (s6 luvgng qudc gia dap &ng khac nhau d&i vdi tirng san pham). Thoi han bdo hanh s&

duoc cdn c vao chinh séch tai thi trwdng Viét nam, tuy nhién qui trinh dich vu cé thé thay d6i theo tirng quéc gia,
va mot s dich vu/ hodc linh kién s& khdng cé san & tat ca cac nudc.

Kiém tra danh sach tai: https://support.lenovo.com/gb/en/iwslookupidea

7.2. Chinh sach cho mdy mua tai nwéc ngoai chuyé&n ving bao hanh tai Viét Nam

Cac may tinh cé géi bao hanh quéc té s& nhan duoc dich vu twong (ng theo chinh sach bdo hanh va linh kién san
co tai Viét Nam.

Nhitng chirng tir t6i thiéu phai mang theo dé xuat trinh khi yéu ciu dich vu bao hanh quéc té:



Luuy:

8.

Héa don mua may (cé ghi rd sb serial cla may)
Bang chirng vé viéc di chuyén tir nudc sé tai dén Viét Nam (hd chiéu, visa nhdp canh)

Chinh sach bao hanh qudc té khéng dp dung cho d6i twong mua hang qua mang dién tl, cho
khach di du lich, cong tac ngdn ngay va mua mdy tir nwdc ngoai mang vé Viét Nam.

Chinh sach bao hanh qudc té chi dp dung cac van dé phan cing, khéng dp dung cho cac van dé
phan mém

M6t s6 qudc gia (China, Argentina) cé thé yéu ciu thém nhirng chirng tir khac, vui long tham
khao chi tiét tai https://support.lenovo.com/us/en/documents/pd004172

Dich vu bao hanh quéc t& khdng bao gdm bat ky thiét hai nao gay ra khi di chuyén thiét bj tir dia
diém nay d&n mot dia\ diém khac. Bién va phich cdm khac nhau trén khip thé gidi, vi vay hay
dam bao cho thiét bj clia ban twong thich tai nuwéc ban s& dén. Ngoai ra, hdy dam bao ring thiét
bi clia ban dwoc chap nhan theo luat phap cla nudc sé tai.

Khach hang cé thé tu tra clru san pham thoa diéu kién bao hanh quéc té va danh sach cac qudc
gia cung cap dich vu bao hanh quéc té& cho san pham twong ng bang cach:

+ truy cap: support.lenovo.com

+ di chuyén chudt t&i Support/ Warranty (trén cung cla trang), chon International Warranty
Services

+ chon Product, Series and Sub Series

+nhan vao nat “International Warranty Services”

Cac dong sdn pham IdeaCentre, Idea laptop, may tinh dé ban, dién thoai thong minh va méy tinh
bang khdng cé chinh sédch bao hanh qudc té.

Chinh sach vé di€m chét trén man hinh LCD

> Dai vdi sdn phdm man hinh LCD, may tinh d& ban man hinh cdm (rng

Toan bd man hinh LCD va may tinh d& ban cdm &ng cla Lenovo déu cao hon tiéu chuin ISO 9241, theo d6 céc san
pham khong duoc phép cé cac 16i diém anh va diém anh phu lién ké. Tuy nhién van cé thé cé nhitng khiém khuyét
nhin thdy dwgc ma khéng anh hwdng dén hiéu ndng san pham.

San pham loai 1 duoc cho la khéng c6 16i diém anh hodc 16i diém anh phu nam trong pham vi tiéu chuan 1SO 9241
6 thé cé tat ca hodc mot trong cac 16i sau day:

1 diém anh sang (toan bd cac diém anh phu déu sang)

1 diém anh t6i (toan bd cac diém anh phu déu t6i)

2 diém anh phu riéng |& hoic lién ké sang hodc téi

Cé6 téng cdng t8i da 5 diém anh phu séang hoic t8i (dwoc xac dinh theo loai)

S6 diém 16i
LCD size (inches) Ch&p nhan duoc Slra chita hodc thay thé
13.3 dén 14” 5 >5
15” 4 >4
15” wide 4 >4
17” dén 30” wide 5 >5




> Dai vdi sdn phdm mdy tinh xach tay ThinkPad, Ideapad, Yoga, Gaming, Mdy tinh bang, cac dong D300,

D500
. , . S8 diém 16i
Dong san pham " - - = - "
Chap nhan duoc Stra chita hodc thay thé
ThinkPad 2 >2
IdeaPad 6 >6
Yoga 5 >5
Gaming 4 >4
May tinh bang, cdc dong D300, D500 5 >5

9. Qui trinh bao hanh:

9.1 Dich vu bdo hanh tan no'i:

» Trong diéu khoan cla dich vy bao hanh tan noi, Lenovo cé thé tly chon, quyét dinh mot 16i c6 thé duoc
slra chita bang phuong thirc:
+HO tro tir xa
+DEén tan noi dé€ bao hanh san pham 16i

Né&u Lenovo quyét dinh can thiét phai d&n tan noi dé stra chira mot san pham 16i, viéc dén tan noi sé& duoc
duwoc sap x&p trong gior lam viéc trir khi cé quy dinh nao khac ddi véi san phdm ma khach hang mua. Gio
[am viéc tiéu chun tir 9:00 gi®r sang dén 5:30 gid chiéu, Th Hai d&n Th& S4u. Thoi gian hoi dap cé thé khac
nhau, va cé thé phat sinh cac chi phi bd sung, phu thudc vao linh kién s3n cd, han ché dia ly, thoi tiét.

Dich vu bdo hanh tan noi hién dp dung cho cac san pham duoc quyén bao hanh tai chd trong pham vi toan
qudc.

» Qui trinh thuc hién:

Budc 1: CUNG CAP THONG TIN

Quy khach goi dén s&: 1800 6318/ +(84)28-73006318 hoic glti email dén aseanvn@lenovo.com dé yéu cau vé dich
vu bao hanh tan noi

Théng tin can cung cap:

- Tén san pham va m3 s6 linh kién (dwoc in bén dwdi sdn pham)

- S6 series clia san pham (dugc in bén dudi sdn pham)

- Héa don mua hang (néu chua kich hoat bao hanh theo ngay mua)

- Tén, s6 dién thoai va email ngudi sir dung

- Pia chi noi d3t san pham

- Tinh trang hw hong cda may

Budc 2: SUA CHO’A BAO HANH

Khi nhan dwoc cudc goi yéu cau vdi day da théng tin tir khach hang, nhan vién téng dai s& thyc hién cac budc hudng
dan dé xac dinh nguyén nhan 16i thudc phan cirng va linh kién can thay thé (néu cd).

D&i vai nhitng truc trac don gidn nhw adaptor, pin, 6 cirng, DVD, ban phim, nhan vién kj thuat cé thé gtvi linh kién
dén dija chi khach hang va hd tro tir xa dé khach hang tu thay thé.

Pa6i vdi tredng hop héng héc khdc ma khach hang khéng thé tu thuc hién viéc thay th&, nhan vién ky thuat sé dén
dia chi dwoc yéu cau trong ngay lam viéc tiép theo hodc dén vao thdi gian ma hai bén d3 théa thuan tuy theo d6 san
sang cua linh kién.

DGi voi truong hop xét thay khong thé sira chiva tai chd, nhan vién ki thuat Lenovo s& mang veé trung tam bao hanh
va hoan trad cho khach ngay sau khi két thic viéc stra chira.

Luuy:

P& nhan vién ky thuat Lenovo cé thé thuc hién nhanh chdng dich vu bao hanh tan noi, khach hang can:



e Clr dai dién c6 mat dia diém cla khach hang trong qua trinh thuc hién dich vu

e  Cung cap cho nhan vién Lenovo quyén ra vao an toan, mi&n phi, day dd (néu cé yéu cau an ninh tai dia
diém cla khach hang) va st dung cac tién nghi, thdng tin, va hé thdng can thiét

e  DAam bao tit ca cac nhan cla nha san xuat (nhu s6 sé-ri) san sang, dé thay va dé doc

e Duy tri mdt mdi trvong phl hop véi thong s6 ki thuat clia san pham va cac cau hinh hé tro

e Thdng bdo cho Lenovo néu san pham dang st dung trong mdt mdi trudng cé kha ndng gdy anh huéng
dén sirc khde va an toan cha nhan vién.

e  Xuat trinh Gidy B3o hanh c6 san trong hdp may va hda don mua sdn pham. (Xin luu y: Lenovo cé quyén
yéu cau xut trinh cac van ban géc). N&u khéng cé chirng tir mua hang ndo dwoc cung cap kém theo thi
thoi han bao hanh chinh thirc 13 thdi han bdo hanh gbc trén hé théng di liéu cta Lenovo.

Budc 3: KIEM TRA SAN PHAM & DANH GIA

D& dam bdo 100% san pham duwoc slra chita hoan chinh va dwoc khach hang chip nhan, sau khi viéc stra chira hoan
tat, khach hang cung véi ki thuat vién kiém tra lai tinh trang hoat déng cla may, danh gia chat lwong dich vu. Déng
thoi Lenovo sé glri email khao sat chat lvgng dich vu va ghi nhan y kién phan héi.

9.2 Dich vu bdo hanh tai TTBH

Theo diéu khoan ctia dich vu bdo hanh tai TTBH, khach s& tu mang san pham bij 16i phan cing Lenovo dén mét trung
tam dich vu Oy quy@n dé bao hanh slra chita. Khach hang s& chju moi chi phi lién quan d&n cuwdc van chuyén, thué
va cac chi phi khdc dé chuyén sadn pham dén va di tir trung tdm bao hanh Gy quyén.

» Qui trinh thuc hién:
Bwérc 1: TIEP NHAN MAY LOI

Tai Trung tam bao hanh Gy quyén, dé yéu cau dich vu bao hanh, khach hang giao may 16i ddng thoi cung cap céc
thong tin va chirng tur sau:

- Tén, s6 dién thoai, dia chi va email ngudi st dung

- Tinh trang hw hong cda may

- Gidy Bao hanh cé san trong hop may va héa don mua san pham. (Xin lwu y: Lenovo cé quyén yéu cau xuat trinh cac
van ban gdc.) N&u khéng c6 chirng tir mua hang nao dugc cung cap kém theo thi thdi han bao hanh chinh thic 13
thoi han bdo hanh géc trén hé théng dit liéu cla Lenovo.

BO phan ti€p nhan s& kiém tra va xac dinh 18i ngay. N&u xac dinh may bj |18i phan ctirng, TTBHUQ, Lenovo sé& cung cap
s6 phiéu dich vu vai théng tin tinh trang may, hién tugng hw hdng, cac linh kién can thay thé (néu cd), thoi gian x{r
ly va thoi gian du kién trd may

Buérc 2: SWA CHU'A BAO HANH

Ky thuat vién Lenovo s& nd lic xt Iy may khach hang theo quy trinh bao hanh chuan tai Trung tam trong thoi gian
nhanh nhat c6 thé

Budrc 3: KIEM TRA SAN PHAM & DANH GIA

Tuy thudc vao tinh trang may va linh kién san cd, khach hang cé thé ngdi chd & Trung tdm hodc quay lai nhan may
nhu lich hen.

Dé dam bao 100% san pham duogc sira chita hoan chinh va duwoc khdch hang chip nhan, tai thdi diém nhan lai sdn
pham, khach hang cung vd&i ki thuat vién kiém tra lai tinh trang hoat ddng cia mdy, danh gia chat lvgng dich vu.
Dong thdi Lenovo s& glri email khdo sat chat lvgng dich vu va ghi nhan y kién phan hoi.



9.3 Dich vu nhan va trd san pham bao hanh tai noi mua hang:

Khi khach hang s&r dung san pham Lenovo trong thdi han bdo hanh néu gap su cd vé ki thuat va Lenovo nhan thay
khéng thé ho tro khach hang khac phuc qua dién thoai, khdch hang cé thé dén dai ly phan phdi san pham duoc chi
dinh cla Lenovo dé yéu ciu bao hanh.

» Qui trinh thuc hién:

Budc 1: CUNG CAP THONG TIN

Khi dén giao may cho dai ly d& yéu ciu chuyén dén Trung tdm Bao hanh Uy Quy&n Lenovo, quy khach can cung cip
cac théng tin sau:

- Tén va sd dién thoai ngudi st dung

- Tinh trang hw hong cda may

- Gidy Bao hanh cé san trong hop may va héa don mua san pham. (Xin lwu y: Lenovo cé quyén yéu cau xuat trinh cac
van ban gbc.) N&u khéng c6 chirng tir mua hang nao dugc cung cap kém theo thi thdi han bao hanh chinh thic 13
thoi han bdo hanh géc trén hé théng dit liéu cla Lenovo

Budrc 2: TIEP NHAN MAY LOI

Khi xac dinh may bj |16i phan cing, dai ly ti€n hanh 1ap Phiéu dich vu can cé day du thong tin khach hang, tén san
pham, m3 s6 linh kién, s6 series cla san phdm gém 03 lién: 01 lién giao khach hang, 01 lién dai ly gitr va 01 lién
chuyén cho TTBHUQ Lenovo kém theo may.

Dai ly lién hé don vi van chuyén d3 dwoc Lenovo chi dinh dé yéu cau glri sdn phdm dén trung tdm bdo hanh gan
nhat. Trong vong 04 gi& don vi van chuyén s& dén dia chi ca Dai Iy d& nhan may.

Bwéc 3: KIEM TRA VA BAO HANH

Khi mdy cla khach hang sau khi dugc chuyén dén Trung tdm bao hanh, s& dugc x ly theo quy trinh bao hanh
chuan tai Trung tam.

Bwéc 4: GIAO TRA MAY VA GHI NHAN PHAN HOI

Dai ly s& nhan duwoc théng bdo tir trung tdm bao hanh Lenovo khi san phdm d3 duoc hoan tat viéc sira chira, déng
thi don vi van chuyén do Lenovo chi dinh s& chuyén tra may vé tai dia chi dai ly.

Sau khi nhan dugc may, dai ly tién hanh lién hé nhanh nhat c6 thé vdi khach hang dé giao may va phan hodi xac nhan
viéc slra chita hoan tat bang email t&i trung tam bao hanh.

Sau khi khach hang nhan lai may, Lenovo s& glti email khao sat chat lwong dich vu va ghi nhan y kién phan hoi.

Lwu v cac dieu khodn & diéu kién:

a) Lenovo s8& chiu tradch nhiém chi tra tat ca chi phi van chuyén 2 chiéu. TTBHUQ Lenovo s& thanh toan hang
thang cho don vi van chuyén do Lenovo chi dinh dua vao bang ké cac van don thuc t& dwoc xac nhan boi
dai ly. Dai ly vui long gilr lai tat ca cac van don cé ghi rd s6 S/N cla may dé tién d6i chiéu vé sau.

b) Khi giao may va nhan lai may, dai ly va don vj van chuyén can thyc hién dong kiém, xac 1ap cac bién nhan
ban giao, trong d6 ghi rd thoi gian, thdng tin khach hang (tén, dia chi, sé dién thoai lién lac), tinh trang
16i, tinh trang ngoai quan clia may, cac yéu cau cu thé clia khach hang (néu cd)

c) Trong qua trinh van chuyén, néu xay ra mat mat hoic hu héng, don vi van chuyén do TTBHUQ Lenovo
chi dinh s& dén bu thiét hai theo kh3u hao s dung cia mdy khéch hang. Néu Dai ly ty chon don vi van
chuyén, dai ly s& chiu trdch nhiém vé rii ro phat sinh nhu hu hdng, mat mat va ty boi thudng cho khach
hang.

d) Trong trwdng hop phat sinh khi€u nai, cdng ty sé truc tiép gidi quyét theo ddng cac qui dinh cha dich vu
nay. Néu phat hién may bj thay d&i trinh trang ngoai quan so véi trudce khi glri di, dai ly can tién hanh lap
bién ban bat thuong (theo biéu m3u dinh kém) va tir chéi nhan lai may. Dong thoi giri email thong bao
cho TTBH Lenovo.

e) Khdach hang ciing ¢ thé ty dem dén diém ti€p nhan bao hanh Uy quyén cla Lenovo dé bao hanh may.



f) Nhitng sdn phdm da qud thoi gian bdo hanh hoic khéng dl diéu kién bao hanh hodc 16i phan mém sé
khéng duwgc tham gia dich vu nay.
g) Bang huwéng dan glri may tir cac tinh dén TTBH gan nhat:

Pia diém dai ly TTBH chuyén dén

Long An, Bdng Nai, Binh Duong, Ba Ria-Viing Tau, Tay Ninh, Binh Thuan, Ldm

9 g1 18 N . TTBH HCM
Dong, Gia Lai, Kon Tum, Dak Nong, Dak Lak, Binh Dinh

Khanh Hoa, Ninh Thuan, Phu Yén TTBH Khanh Hoa

Bac Giang, Bac Ninh, Nam Binh, Ninh Binh, Thai Binh, Ha Nam, Pht Tho, Vinh
Phuc, Cao Bing, Dién Bién, Ha Giang, Hoa Binh, Lai Chau, Lang Son, Son La, Thai TTBH Ha Noi
Binh, Thai Nguyén, Tuyén Quang, Yén Bai, Lao Cai

Quang Binh, Quang Trj, Thira Thién Hué&, Quang Nam, Quang Ngéi TTBH Da Nang
Ha Tinh, Thanh Hoéa TTBH Vinh
Quang Ninh, Hai Dvong, Huwng Yén TTBH Hai Phong

An Giang, Bac Liéu, Kién Giang, Vinh Long, Tién Giang, Tra Vinh, S6c Trang, Ddng

. TTBH Can Th
Thap. Hau Giang, Bén Tre, Ca Mau an Tho

10. Thong tin lién hé:
10.1 Téng dai Cham séc khach hang Lenovo dwoc sit dung trong moi trwong hop can hd tro va gidi
quyét khiéu nai cta dai ly/ khach hang

Hotline:
1800 6318
+(84)28-73006318

Email: aseanvn@Ilenovo.com

10.2 Danh sach cac Trung tdm bao hanh hién nay:

Gi® lam viéc: Thi hai — thi¥ sau (ngoai trir L&, Tét) 8:00-12:00 sang, 1:00 — 5:00 chiéu

Dia chi D6i tac S6 c6 dinh Emailbén
© NpA 156 Thai Thinh, P.Lang Ha, Q.E)éng 84-24-32757 666
Ha Noi Pa, Ha Nbi QP&T ( ext 108) cskh@qptsmartcare.com.vn
Hai T:":flng 7,tdanha CPN, S6 7 16 2A , Lé QP&T - 84-225-3722950 cskh@aptsmartcare.com.vn
Phong héng Phong, Hai Phong CPN (ext 123) ap oM.
QP&T -

Nghé An 171-175 Lé Lgi - TP Vinh - Nghé An 84-238-3833933 | cskh@gptsmartcare.com.vn

Héng Ha

108 Hoang Hoa Tham, P Thac Gian,

Q Thanh Khé, TP Da Ning QP&T 84 -236- 3688 266 | cskh@qgptsmartcare.com.vn

DPa Nang

45 Tran Quang Khai, P.Tan Binh,

HCM Quéan 1, HCM

QP&T 84-28- 3526 8885 | cskh@gptsmartcare.com.vn




138 Tran Hwng Pao, P. An Nghiép

10

Can Tho Ward, Q.Ninh Kiéu, Can Tho QP&T 84-292- 376 5576 | cskh@gptsmartcare.com.vn
Khénh | 218 Thong Nhat , P.Phugng Sai, Nha | 2P8T-
. ' ! TH Nha 84-(258)-3810822 | cskh@gptsmartcare.com.vn
Hoa Trang , Khanh Hoa T
rang
11. Lwuy:

a) Quy Trinh nay khéng thay thé cho “Chinh sach Bao hanh Han ché cla Lenovo”;
b) Quy trinh nay va céc tai liéu dinh kém cé hiéu luc vao ngay dugc dé cap & trén va cé thé dugc Lenovo toan

quyén quyét dinh slra ddi tai tirng thoi diém.
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