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“NHAN VA TRA SAN PHAM HP TAI NHA KHACH HANG”

Kinh thua nha phan phéi & quy dai ly.

Cong ty TNHH Cong Nghé HP Viét Nam xin thong bdo dén quy vi chuong trinh tiép

nhan va trad bado hanh san pham HP tai nha khach hang vdi chi tiét nhu sau:

Co ché chuong trinh:

Thai gian : T ngay 01/05/2015

Péi twong 4p dung : Ngudi tiéu dung cudi cling va dai ly ban hang
Pham vi ap dung : Toan quéc

San pham ap dung : My tinh xach tay, mdy tinh dé ban, man hinh va

may in HP consumer

Hinh thic thuc hién:

1.

Khi khach hang st dung mady tinh xach tay HP gp su c6 vé phan cirng. S& goi
dién dén sb dién thoai hotline mién phi: 1800 588 868 hodc cskh@hp.com

. B6 phan Call Center HP s& hudng din khach hang khic phuc su ¢ qua dién

thoai, néu xac dinh 13 16i phan cing, HP s& cung cip sb phiéu dich vu va hen
lich tiép nhan may vadi khach hang.

. HP s& yéu cau don vij van chuyén dén tan nha khach hang dé tiép nhan may

trong thdi gian 12 gid dén 36 gid lam viéc tuy thudc vao dia chi cla khach
hang.

. Khi may khach hang duoc chuyén dén Trung tdm cham séc khach hang toan

dién HP, s& theo quy trinh bdo hanh chuan tai Trung tam.

. Khach hang s& nhan duoc su thdng bao tir HP khi hoan tat viéc stra chita,

dong thdi HP sé sir dung don vi van chuyén dé chuyén may vé dén tan nha
cla khach hang.

. Sau khi khach hang nhan lai may, HP s& thuc hién cudc goi chdm séc va lang

nghe phan hdi clia khach hang nhdm nang cao chéat luvong dich vu.
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Céc didu khoadn & diéu kién:

1.

San pham HP phai do nha phan phdi chinh thirc cia HP Viét Nam phan phdi
mdi duoc tham gia chuong trinh nay.

Nhitng san pham HP qua thdi gian bdo hanh hodc khdng da diéu kién bao
hanh hodc 16i phan mém s& khéng duoc tham gia chuong trinh nay.

. Khi cé yéu cau tiép nhan may tai nha, chi cé xac nhan tir Call Center ctia HP

thi viéc tiép nhan nay mdi duoc thuc hién.

. Viéc tiép nhan va trd mdy tai nha chi dugc thuc hién bdi dbi tdc ma HP chi

dinh.

T4t ca chi phi van chuyén 2 chiéu s& do HP chiu.

Viéc khach hang tu v lién lac v&i don vi van chuyén hodc dbi tac van chuyén
khéng do HP chi dinh sé khdng duoc thuc hién bao hanh va khach hang phai
tu chiu moi chi phi van chuyén phat sinh.

Trong qua trinh van chuyén, néu xay ra mat mat hodc hu héng, HP s& dén bu
thiét hai theo khiu hao sir dung clia mdy khach hang.

. Khach hang cling cé thé tv dem dén diém tiép nhan bdo hanh tai 63 tinh

thanh trong ca nudc ma HP cung cip danh sach dé chuyén va nhan may.

. Khi tham gia chuong trinh nay, khach hang coi nhu duong nhién dong y bai

cac quy dinh chinh thirc cla chuwong trinh da dwoc dang ky.

10. Trong trudng hop co khiéu nai, cong ty s& truc tiép giai quyét theo ding cac

qui dinh clia chuong trinh nay.

11. Trong trudng hop can thiét, HP cé quyén yéu cau khach hang cung cap cac

gidy td lién quan dén viéc mua ban may trudce khi thuc hién dich vu tiép nhan

tai nha.
12. Theo quy dinh hién hanh cuda chinh pht Viét Nam, Hang hang khong sé

khdng nhan van chuyén sadn pham cé muc glri kém may; do doé néu 16i khéng
lién quan dén muc khach hang han khoéng glti kém theo tranh gdy cham
trong quad trinh van chuyén.
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13. Nhitng 16i lién quan dén chat luong in 4n, khach hang budc phai glri muc
chinh hing chua qua tai ché kém theo may dé kiém tra bao hanh.

Théng tin chi tiét, vui Iong lién hé:
- CacTrung Tam Cham Soc Khach Hang Toan Dién HP
- Hotline: 1800 58 88 68 (Mién phi 24x7)
- Email: cskh@hp.com

Cong ty TNHH Cong Nghé HP Viét Nam/ Nhdm In 4n & M4y tinh cd nhan
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