HP Technology Vietnam Company
29 Le Duan, District 1
Ho Chi Minh City

Vietnam

Thoéng tin chuong trinh

“BAO HANH 1 POI 1 CHO Man hinh HP trong vong 4 gio”

Kinh thua nha phan phéi, dai ly & quy khach hang.

Cong ty TNHH Céng Nghé HP Viét Nam xin thong bao dén quy vi chuong trinh bao
hanh man hinh 1 d6i 1 véi chi tiét nhu sau:

Co ché chuong trinh:

Thai gian : T ngay 1/5/2017

Pdi twong dp dung : Ngudi tiéu dung cudi cung va dai ly ban hang
Pham vi dp dung : Ca Nudc

San pham &p dung : Man hinh HP

Hinh thirc thuc hién:

1.

Khi khach hang s& dung man hinh HP gdp su c6 vé phan cing. Khach hang co
thé goi dén dién thoai Tdng dai mién phi lam viéc 24h trong 7 ngay cla tuan
1800 588 868 hodc cskh@hp.com dé duoc bdo hanh theo hinh thirc nhan va
trd tai nha; hodc khach hang tw mang dén 4 TTBH cla HP.

Sau khi nhan dugc man hinh HP tir khach hang, HP s& kiém tra xac dinh 16i,
néu cd 16i HP s& ddi 1 man hinh khdac twong tu cing model hodc model khac

cho khach hang trong vong 4 gi® lam viéc dbi vdi khach hang dén truc tiép
TTBH; Nhitng khach hang & nhitng tinh con lai thdi gian sé phu thudc vao
don vi van chuyén.

. Sau khi hoan tat viéc bdo hanh, HP sé& thuc hién cudc goi chdm sdc va lang

nghe phan hoi clia khach hang nhdm nang cao chat luvong dich vu.

. TU lUc mua sdn pham dén luc bao hanh néu chua dén 03 thang, HP s& doi

mot man hinh mdi.
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Céc didu khoadn & diéu kién:

1.

8.

9.

Man hinh HP phai do nha phan phbi chinh thitc ctia HP Viét Nam phan phbi
maoi dugc tham gia chuwong trinh nay.

Nhitng man hinh HP hét thdi gian bado hanh hodc khéng du diéu kién bao
hanh sé khong duoc tham gia chuwong trinh nay.

. Thoi gian bao hanh cla man hinh mdi s& theo dlng thdi gian clia SN ban dau

cla khach hang.

Viéc bdo hanh d6i man hinh s& khéng bao gdm thung va céc phu kién kém
theo.

Man hinh duvoc bdo hanh khéng cam két 13 mdi 100%. Thoi gian bdo hanh sé
phu thudc vao trang thai ca man hinh cé san tai cdc TTBH.

Thoi gian két thic chuong trinh cd thé két thuc theo théng bdo cla HP ma
khdng can phai bao trudc.

Trong trudng hop khach hang khéng déng v man hinh ddi ctia HP, viéc bao
hanh s& duoc thay thé linh kién man hinh nhuv quy trinh bdo hanh binh
thuong.

Khi tham gia chuong trinh nay, khach hang coi nhv dwong nhién dong v bdi
cac quy dinh chinh thirc cla chuwong trinh da dwoc dang ky.

Trong trudng hop cé khiéu nai, cdng ty s& truc tiép gidi quyét theo ding céc
qui dinh cda chuong trinh nay.

10. Trong trudng hop can thiét, HP ¢ quyén yéu cau khach hang cung cip cac

gidy td lién quan dén viéc mua ban mdy trudc khi thuc hién dich vu bao
hanh.
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Cac TTBH thuc hién viéc bao hanh 1 déi 1.

e TT Cham Séc Khach Hang Toan Dién HP tai Ha Noi
S6 74 Cira Bac, Ba Dinh, TP. Ha NOi
e TT Chdm S6c Khach Hang Toan Dién HP tai Tp. Hb Chi Minh
S6 162 Hai Ba Trung, Phudng Pa Kao, Quan 1, TP. H6 Chi Minh.
e TT Cham Séc Khach Hang Toan Dién HP tai Da Nang
S6 60 Nguyén Du, TP. Da Nang.
e TT Chdm S6c Khach Hang Toan Dién HP tai Can Tho
S6 129 Ly Tu Trong, Ninh Kiéu, TP Can Tho

Théng tin chi tiét vé churong trinh, vui Iong lién hé:
- Hotline 24x7 1800 588 868 (Mién phi)
- Email: cskh@hp.com
-  Website: http://baohanhhp.vn/

Phong Kinh doanh va bao hanh
Cong ty TNHH Cong Nghé HP Viét Nam
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