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Thoéng tin chuong trinh

"1 90l 1 CHO MAY IN HP CONSUMER”

Kinh thua quy Dai ly,

Cong ty TNHH Cong Nghé HP Viét Nam xin théng bdo chuong trinh 1 d6i 1 may in
theo may cla ching toi nhu sau:

Chi tiét Chuong trinh:

e Thoigian : T ngay 15/9/2018

e Apdungcho : khach hang cudi va dai ly

e Pham vi san pham : may in consumer chinh hang
Quy trinh:

1.

Khi khach hang st dung mdy in consumer HP (‘May in”) va gap 16i do nha san
xuat; du diéu kién bao hanh khach hang vui lbng mang dén Trung tam bao
hanh gan nhat dé duwoc bao hanh.

. Sau khi HP nhan duoc yéu cau tir Khach hang, HP s& kiém tra lai 16i do phan

clirng gay ra cling nhu diéu kién bao hanh. Néu kiém tra thanh coéng, HP s&
tién hanh déi mdy khac cung model hodc tuvong duong cho KH tudn theo
diéu khodn va diéu kién duoc quy dinh theo bdo hanh cia HP.

. Khach hang sé& nhan duoc mot cudc dién thoai cham séc tir HP sau qui trinh

doi.

Diéu khodn va diéu kién:

1.

3.

Mdy phai chinh hang tir HP Vietnam va dugc cung cip bdi nha phan phdi Gy
quyén cta HP. B4t ky mdy duvoc mang dén bdo hanh khdéng théng quan HP
Viét Nam sé khong duoc ap dung chuong trinh nay.

. Mady phai con trong thdi han bdo hanh. Nhirtng mdy ma thdi gian bado hanh

d3 hét han va/hodc khdng thda man chinh sdch bdo hanh cta HP s& khong
bao gdm trong chuong trinh nay. Chuong trinh nay s& tuan theo viéc cé san
may thay thé.

Mdy déi s& khéng cé hdp va muc mdi.
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. Nhitng may bi 16i khdng lién quan dén thiét bi phan cing s& khéng tham gia

Chuong trinh nay.

. Nhitng trudng hop dic biét, khach hang khdng déng y may doi twong Buong

hodc cing model s& chuyén sang bao hanh thay thé linh kién binh thuong.

. Mdy d6i c6 thé 1a mdi 100% hodc da qua stra chita nhung ludn ddm bao chat

lwvong hoat dong.

. HP cé quyén cham dit Chuong trinh nay bat c lUc nao ma khdng can théng

bdo trudc.

. Trong mot vai truong hop, HP cd thé yéu cau khach hang/ dai ly cung cép

hoa don va/ hodc nhitng ching tir bd tro cho muc dich kiém tra san pham.

. Théng tin nay s& duoc chuyén tiép dén khach hang badi cac Pai ly Gy quyén.

HP s& khong dai dién hodc khdng cam két véi khach hang va/ hodc bat ky
bén nao, bao gdbm nhung khéng han ché diéu khoan va diéu kién, su san co,
va/ hodc thdi han cla chuong trinh duoc quy dinh tai day. Piéu khoadn va
diéu kién cla thda thuan Dai Ly s& dugc ap dung

Dia chi Trung Tam Bao Hanh:

e Trung Tam Bao Hanh tai Ha Noi
74 Clra Béc, Ba Dinh, TP. Ha NOi
e Trung TAm Bao Hanh tai H5 Chi Minh
162 Hai Ba Trung, Phudng Da Kao, Quan 1, TP. HS Chi Minh.
e Trung TAm Bo Hanh tai Da Nang
60 Nguyén Du, TP. Ba Nang.
e Trung TAm B3o Hanh tai Can Tho
129 Ly Tv Trong, Ninh Kiéu, TP Can Tho

Thong tin thém:

Tong dai lién hé 24x7 1800 588 868 (Mién phi)
Email: cskh@hp.com
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