HP SERVICE SUMARY

TONG PAI CHAM SOC KHACH HANG : 1800 58 88 68

PIA CHi TRUNG TAM BH TOAN DIEN CUA HP

e TT Cham SAéc Khach Hang Toan Dién HP tai Ha NGi

S6 74 Clra Bac, Ba Dinh, TP. Ha Noi

e TT Cham Séc Khach Hang Toan Dién HP tai Tp. H6 Chi Minh
S6 162 Hai Ba Trung, Phwong Pa Kao, Quan 1, TP. H6 Chi Minh.
e TT Cham Séc Khach Hang Toan Dién HP tai Pa Nang

S& 60 Nguyén Du, TP. ba Nang.

e TT Cham Séc Khach Hang Toan Dién HP tai Can Tho

S6 129 Ly Tu Trong, Ninh Kiéu, TP Can Tho

PIA CHi TRUNG TAM BH UY QUYEN CUA HP
e BCA Engineering Trading Limited Company
S8 06 D6 Tan Phong, Phwong 8, Quan Phu nhuén
* Héng CO’
S6 04 Nam Quéc Cang — Quan 1 — HCM
S6 09 Lot 11B Trung Hoa,Quan Cau Gidy - HN
* HPT VIETNAM CORPORATION
S8 47 Nguyén Trwong T, Phwong 12, Quan 4 - HCM
S6 123 X3 ban, Quan Béng Pa - HN
* CMC SYSTEM INTEGRATION COMPANY LIMITED
Tang 16, CMC Tower,Dwong Duy Tan, Quan Cau Gidy- HN
Tang 8 Thién Nam Building, 111-121 Ngé Gia Ty, Phwéng 2, Quan 10 —
HCM
 SieuViet Technology Development & Trading Co. Ltd
S8 29 Nguyén Phong Sac, Quan Cau Gidy — HN
* TH Nha Trang Computer Company Limited
218 Théng nhat — Nha trang



1.

>

>

CALL CENTER SUPPORT 24/7
La dich vu téng dai ho tro cho khach hang 14h trén ngay va 7 ngay 1 tuan

Khi khach hang st dung cac san pham ctia HP trong qué trinh st dung bj 16i
khdch hang cé thé lién hé téng dai 1800 58 88 68 bat clr ltic nao dé dwoc
sy ho trg tot nhat tir d6i ngli k§ sw clia HP.

. PICKUP & RETURN WARRANTY SERVICE

La dich vu bao hanh giao nhan tai nha hoan toan mién phi va dwgc HP 4p
dung cho cac san pham

Mady tinh xach tay, may tinh dé ban va Man hinh.
Khi khach hang s&r dung céc sdn pham trén vdi diéu kién tat cic sdn phadm
dé phai dwoc phan phdi chinh hang tai thi triwdng Viét Nam va phai con
trong thoi gian bao hanh trén hé théng HP véi cac 16i do nha san xuat .
Khach hang vui long lién hé dén sé hotline 1800 58 88 68 dé dwoc ho tro va
ti€p nhan s dung dich vu giao va nhan hoan toan mién phi ctia HP.

. ONSITE WARRANTY SEVICES.

Dich vu bdo hanh thay thé linh kién tai nha hoan toan mién phi
dwoc ap dung.cho nhitng model sdn pham sau :
May tinh HP
Pavilion 14/15 ab-ac series
Probook 400 series G2, G3
Envy
Elitebook
Zbook
May tinh d€ ban HP
HP 200 series : Hp202, HP280G1, Hp280G2
HP ProDesk 400 series G1, G2, G3
HP eliteDesk 800 series : G1, G2
HP ProOne 600 series : G1, G2
HP EliteOne 800 AIO va ProOne 600 AIO
May tinh Workstations & ThinClient.



May in HP

Product
Number | Product Description

CN461A | HP Officejet Pro X476dw MF Printer
CN461A | HP Officejet Pro X476dw MF Printer
CN463A | HP Officejet Pro X451dw Printer

A3E42A | HP Laserlet Pro MFP M435nw Printer
A3E42A HP Laserlet Pro MFP M435nw Printer
A8P80A | HP Laserlet Pro MFP M521dw Printer
B5L23A HP Color LaserJet Ent M552dn Prntr
B5L24A HP Color LaserJet Enterprise M553n Prntr
B5L25A | HP Color Laserlet Ent M553dn Prntr
B5L26A HP Color LaserJet Enterprise M553x Prntr
CFO81A HP Laserlet Ent 500 Color M551n Prntr
CF082A | HP Laserlet Ent 500 Color M551dn Prntr
CF083A HP Laserlet Ent 500 Color M551xh Prntr
B6S02A | HP Laserlet Pro M706n Printer

CF235A HP Laserlet Enterprise 700 M712n Prntr
CF236A HP Laserlet Enterprise 700 M712dn Prntr
CF238A HP Laserlet Enterprise 700 M712xh Prntr

Khi khdch hang st dung cac sdn pham trén vdi diéu kién tat cic san
pham dé phai dugc phan phdi chinh hing tai thi truérng Viét Nam va
phai con trong thdi gian bao hanh trén hé thdng HP vdi cac 16i do nha
san xuat . Khach hang vui long lién hé dén s6 hotline 1800 58 88 68 dé
duoc ho tro va ti€p nhan s dung dich vu giao va nhan hoan toan mién
phi ctia HP.

4. Chuong trinh bdo hanh dac biét véi dong san pham cu thé
A. BAO HANH 1 POI 1 CHO Man hinh HP trong vong 4 gio

e Thoi gian : Tr ngay 1/5/2017

e D6i twong dp dung : Ngudi tiéu dung cudi cung va dai ly ban hang
* Pham vi ap dung : Ca Nudc

e San pham &p dung : Man hinh HP



Hinh th'c thuc hién:

1. Khi khach hang st dung man hinh HP gap su cd vé phan cirng. Khach hang cé
thé goi dén dién thoai Tong dai mién phi lam viéc 24h trong 7 ngay clia tuan
1800 588 868 hodc cskh@hp.com dé dugc bao hanh theo hinh thirc nhan va
tra tai nha; hodc khach hang tw mang dén 4 TTBH cla HP.

2. Sau khi nhan duoc man hinh HP tir khach hang, HP s& kiém tra xac dinh 16i,
néu cé 16i HP s& d6i 1 man hinh khac twong ty cung model hodc model khac
cho khach hang trong vong 4 gi® lam viéc d6i véi khach hang dén truc tiép
TTBH; Nhitng khach hang & nhitng tinh con lai thoi gian sé phu thudc vao

don vi vdn chuyén.

3. Sau khi hoan tat viéc bao hanh, HP s& thuc hién cudc goi chdm séc va lang
nghe phan héi cda khach hang.

4. T lGc mua sdn phdm dén lic bdo hanh néu chua dén 03 thing, HP sé déi
mot man hinh mdi

B. BAO HANH DOA VOl MAY IN VA MAY SCAN

Quy trinh DOA: ap dung cho nhirng san phém thudc Téng dai 1y, nha phan phéi, dai
1y, nha ban 1€, nguoi ti€u dung cudi.
Pham vi ap dung quy trinh DOA cho tung dong san pham

May in dong
Consumer
( xem danh sach dinh

Pbdi may méi P61 may méi Hoan tién bang hinh
thirc credit

D)
May in dong ts_:l'a Chll'jli : f Elay tioaln
commercial Stta chita Stra chira 1en- credit tuy thuoc

vao HP néu san phim
khoéng stra chira dwoc

Luu y: hang consumer khdng cd linh kién mdi dé thay thé vi vay phai d6i
may cho khach hang trong quy trinh DOA theo chinh sach cta HP.



